
For more information, kindly call our Member Service Centre on 
0860-DINERS (346377) or visit us at www.dinersclub.co.za
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CONSUMER CARD FEES 
MAY 2011

WHERE EVERY MAP IS AN 
INVITATION...

THE WORLD IS WAITING – With Diners Club at your side 

the journey is as memorable as the destination. Sit back and relax 

in over 300 Member lounges locally and internationally.  

PEACE OF MIND – Diners Club offers one of the most 

comprehensive travel insurance covers in the card market. With 

every air ticket you purchase, you will receive automatic Phase I 

travel insurance. Additional Phase II top-up cover is available at 

competitive rates and can be conveniently booked via our online 

travel insurance portal. For those who travel regularly, a mandate 

option is available at a discounted rate.
* Eligible spend excludes fees, interest, cash advances, casino spend and travellers’ 
cheques.

WHEN YOU MEASURE WEALTH 
IN EXPERIENCES...

DINERS CLUB WINE SOCIETY – The discovery of 

great wine becomes an exhilarating journey.  Benefit from the 

knowledge, passion and experience gained through personal 

relationships with South Africa’s finest winemakers. 

DINERS CLUB CONNOISSEURS – Catering to those with 

a taste for the finer things in life. Members receive a premium 

range of coffee or olive oil products exclusively sourced from the 

world’s leading suppliers. 

SIGNATURE – Look forward to informative reads and exclusive 

offers in Diners Club’s own lifestyle magazine.   

REGUS – All Diners Club Members receive access to a network 

of on-demand workplaces in 450 cities across 75 countries. 

WWW.DINERSCLUB.CO.ZA – Our website is your portal 

to up-to-date product information, online travel insurance and 

much more.

Diners Club is a registered credit provider (NCRCP983)  



Personal

Primary card R575

Standard Bank Prestige Bundled Option & Private Banking

Primary card No Charge

Frequent Flyer Programme

SAA or BA Frequent  flyer programme (per card) R190

CONSUMER CARD PRICING 2011 
ANNUAL CARD FEES*

ATM withdrawal fee

                        - Local Standard Bank ATMs       R3.90 + 1.17%

                        - Non Standard Bank ATMs          R11.00 + 1.20%  

                        - International                             R27.50 + 4% 
                                                                           (by foreign bank)

Over the counter withdrawals

                        - International                             R25 per transaction 
                                                                           + 4% (by foreign bank)

1st Cash deposit free, thereafter                          

                        - ATM                                         R3.90 + 1.15%

                        - Branch                                      R7.00 + 1.20%

Lost and Replacement cards

1st Lost card free, thereafter

                        - Local                                         R93.00

                        - International                             R93.00

Returned payment fee

                        - Unpaid debit orders                  R135

                        - Refer to drawer cheques (R/D) R135

Voucher copy requests

                        - Local                                          R57

                        - International                             R216

1st copy of monthly invoice                               No charge

Additional copy of monthly invoice                    R25

Foreign charges handling fee                               1.7%

Concierge service	                                              No charge	

Premier Club airport lounge access fee # 

Complimentary upon presentation of a valid Diners Club card and 
boarding pass – both in the same name.  Lounge access will remain 
free of charge on condition that there is at least one transaction per 
month on the Diners Club card and the Diners Club card is in good 
standing order or the respective airline ticket is purchased with the 
Diners Club card. Alternatively the guest fees will apply.

                        - Guests

	  ~ Domestic departure	   R130

	  ~ International departure	   R230

WHERE MONEY AND MEANING 
COME TOGETHER 

There are individuals across the world who set themselves apart 

– through their choices, their aspirations and the appreciation of 

all that life has to offer. These distinctive individuals are always 

learning, always exploring, always discovering. Above all, they 

appreciate that the value of money equals the values of money. 

Your Diners Club Card is your ideal daily companion – providing 

superior services, exclusive privileges and rewards on everyday 

spend. You belong. 

EVERYDAY EXPERIENCES BECOME 
EVERYDAY PLEASURES...

EARN MORE MILES – Link your Diners Club Card to either 

the SAA Voyager Programme or the BA Executive Club and earn 

frequent flyer miles at a rate of 1 Mile for every R7.50 of eligible* 

spend. Earn even more miles by linking an Add-on Diners Club 

Card to your account allowing people of your choice to enjoy the 

same lifestyle benefits.  

SAVE VALUABLE TIME – The complimentary Diners Club 

Concierge Service is on hand 24 hours a day, 365 days a year to 

take care of flight and hotel reservations, dining arrangements, 

bookings for special events and a variety of other personal 

services.

ONLINE CONVENIENCE – Diners Club cardholders have 

convenient access to their invoices online at any time. 

To receive your statements via email, send your details to 

estatements@dinersclub.co.za.

SECURITY – Diners Club is accepted far and wide at over 14 

million merchants, eliminating the risks associated with carrying 

cash or travellers’ cheques. You can access your funds via a 

network of local and international ATMs. (International limit - 

R5 000 daily; R25 000 per billing cycle. Local limit – R2 000 

daily; R10 000 per billing cycle.) 

* Subject to terms and conditions governed by card usage. All fees include VAT.
* Note:  All additional cards linked to any one of the above Primary cards are complimentary.

# Please be advised that an ID/Drivers licence/Passport may be requested for identification 
   purposes.


