
For more information, kindly call our Member Service Centre on 
0860-DINERS (346377) or visit us at www.dinersclub.co.za
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PERSONAL CARD FEES 
MAY 2010
CHARGE CARDS

Behind the scenes, we carefully ensure that what we bring our 

Members is the essence of what they are seeking. Opportunities 

and experiences carefully selected and exclusively packaged to 

enrich life…effortlessly.

•	 Diners Club Wine Society - Choosing wine can be a daunting  

	 task, but we make the discovery of great wines an exhilarating 

 	 journey – a journey that guarantees a treasure in every bottle.  

	 Enjoy the pleasure and convenience of receiving South Africa’s 

 	 most sought after wines conveniently delivered to your doorstep 

 	 every two months. 

•	 Diners Club Connoisseurs - If you have a taste for the finer 

 	 things in life, then you should belong to this exciting lifestyle 

 	 concept. Receive premium coffee and olive oils from around 

 	 the world – delivered directly to your door. 

•	 Diners Club Website - Your portal to up-to-date product  

	 information, online travel insurance and Members Only 

 	 promotions and offers - visit www.dinersclub.co.za. 

•	 Regus - As a Diners Club Member you receive access to a 

 	 network of on-demand professional workplaces in 450 cities 

 	 across 75 countries.

•	 Signature Magazine - receive bi-annual copies of Diners Club’s 

 	 very own exclusive lifestyle magazine. 

•	 Regular Newsletters - Receive regular newsletters brimming  

	 with exclusive member offers and events. To register please 

 	 email us at promo@dinersclub.co.za. 

•	 Diners Club International Privileges - this programme allows 

 	 you to travel the world and take advantage of the best deals on 

 	 offer to local Diners Club Members of any country you visit.

MEETING YOUR UNIQUE NEEDS 

Diners Club is an authorised financial services and registered credit provider (NCRCP983)  



ANNUAL PERSONAL CARD FEES*
Charge Cards

ATM withdrawal fee

                        - Local Standard Bank ATMs       R3.75 + 1.1%

                        - Non Standard Bank ATMs          R11.00 + 1.1%  

                        - International                             R25 + 4% 
                                                                           (by foreign bank)

Over the counter withdrawals

                        - International                             R25 per transaction 
                                                                           + 4% (by foreign bank)

1st  Cash deposit free, thereafter                         R3.75 + 1.1%

Returned payment fee

                        - Unpaid debit orders                  R135

                        - Refer to drawer cheques (R/D) R135

Voucher copy requests

                        - Local                                          R55

                        - International                             R130

1st copy of monthly invoice                               No charge

Additional copy of monthly invoice                    R25

Foreign charges handling fee                               1%

Contact telegrams                                               No charge

Frequent flyer programme                                   R175

Other transactions

                        - Account in arrears                     Maximum 
                                                                            permissible rate

                        - Concierge service	   No charge	

Premier Club airport lounge access fee

                        - Complimentary upon presentation of a valid
                            Diners Club Card and boarding pass - 
                          both in the same name

                        - Guests

	  ~ Domestic departure	   R130

	  ~ International departure	   R230

MORE THAN A CHARGE CARD - 
A LIFESTYLE PARTNER
Discerning individuals strive to find balance in life and require not 
only a charge card, but a product that offers meaningful lifestyle 
enhancements. A handful of financial institutions may offer you 
a card with similar purchasing power; none can offer you the 
lifestyle benefits and commitment to service that are exclusive 
to this club. To those who are always looking, always learning, 
always arriving. Now you belong.

EVERYDAY CONVENIENCE 
•	 Choice of Airlines to Earn Miles - Earn miles at a ratio of  
	 1 mile to every R7.50 on all your everyday spend* - with 		
	 your card linked on either the South African Airways Voyager 
	 programme or the British Airways Executive Club 	programme.
•	 Airport Lounge Access - Convenient access to the  
	 International Premier Club lounges at O.R. Tambo and Cape 
 	 Town International airports, as well as the domestic airports 
 	 at O.R. Tambo, Cape Town, Durban and Port Elizabeth.   
	 Your Diners Club Card also allows you access to many  
	 airport lounges around the world.  When travelling 		
	 internationally visit www.dinersclub.com before departure to 
 	 familiarise yourself with available lounges, access protocol  
	 and potential charges.
•	 Travel Insurance - Receive automatic Phase I travel insurance 	
	 with every ticket purchased on your Diners Club Card or opt 	
	 for additional top-up cover. Diners Club is one of the few 	
	 cards to offer comprehensive benefits such as golf cover, 		
	 cattery and kennels cover and identity theft cover.
•	 Security - A secure payment method that eliminates the risks 
 	 associated with carrying cash or traveller’s cheques**. You 		
	 can also access your funds via a network of ATMs locally and 
 	 abroad. (An international limit of R5 000 daily and R25 000
 	 per billing cycle applies). Whereas a local limit of R2 000 		
	 daily and up to R10 000 per billing cycle applies.
•	 Diners Club Concierge Service - Let our professional 
	 Concierge Service take care of all your day-to-day 
	 arrangements for you. The service is complimentary and is 		
	 available 24 hours a day, 7 days a week, locally or
	 internationally. Simply call 0861-DINERS (346377).
•	 Online Invoices and E-statements - Convenient access to your 
	 invoices, online at any time. Go green - opt to receive your 		
	 statements electronically. 
	 Email your details to estatement@dinersclub.co.za

*  Eligible spend excludes cash advances, casino spend, interest, traveller’s  
    cheques and service fees

**International merchant network of 14 million merchants

* Subject to terms and conditions governed by card usage. All fees include VAT.

Personal

Primary card R550 R725

Standard Bank (Prestige Banking)

Primary card R330 R505

Standard Bank (Private Banking)

Primary card R330 R505

Without  
Frequent Flyer 

Programme 

Linked to  
Frequent Flyer 

Programme


