TASF TRAVEL TRADE

(IATA TRAVEL AGENT SERVICE FEE)

Product Overview

IATA has introduced the TASF function.

The function allows an agency to enter a service fee, and the credit card to which the fee will
be charged into Galileo. Galileo will transmit the information to BSP. BSP will charge the
credit card and pay the money to the agent as part of the monthly billing cycle (less the BSP
fee and the Credit Card Fee).

Agents can make the entry DT/MPD to see the status in their market:

'DT/MPDE 720M-TEST AZISA

6k MULTI-PURPOSE DOCUMENT SECURITY TABLE sekx
1. SERVICE FEE ==
DT/HPD>

1. INSTALLATION

There will be no specific installation hardware or software supplied. Access to TASF is
provided as part of Galileo Document Production.

2. TINS Table

TASF numbers are allocated to agencies in blocks of 50. TASF document numbers are
automatically allocated to a TASF transaction at the time of TASF issue request. IATA
allocated these TASF numbers, also often referred to as system generated TASF numbers to
individual BSPs.



3. TASF FUNCTIONALITY

3.1 A Booking File must be present on the Galileo screen.

3.2  The user creates the TASF transaction in Galileo.

3.3 The transaction is sent by Galileo via the RET (Agent Reporting Tape)
to BSP.

3.4  BSP charges the specified credit card.

3.5 BSP credits the fee (less BSP charges) to the agent on the billing
report.

3.6 If the terminal of the user creating the TASF is linked to a MIR device at the
time of TASF creation then a MIR will be sent. It is not possible to use
TKPDAD, or any other entry, to send a TASF MIR; the only time a TASF MIR is
created is at the instant of TASF creation.

3.7 No itinerary/invoice is generated from a TASF transaction.

3.8  The only reference to the TASF transaction is in the history of the Booking File.

*x&xx The following entry is used to display the TASF screen. *****x
ENTRY : SFPZAR228
SFP is the entry format
ZAR is the currency code

228 the amount of the fee + 14% VAT

This will result in the following screen being displayed:

*%SFP SERVICE FEE

NAME - WIILSON/ANNEMRS . o oo v v v v v e i nnnnnnnnnnnnns
FIR, 5 rrvoessmostoi a  a Sa T
EXP DATE-....  MANUAL CODE-......

FEE ZAR 228

Tl conesmmes cunes  [Reiremmsnn Sina (|09 pomesEErs

RELATED TKT NUMBER-............. RELATED INV NUMBER:-.........

BSSUE NOW-

Fill in the Service Fee screen. The only valid form of payment is a credit, debit or charge
card. If the form of payment is stored in the Booking File F. field it will be copied to the FOP
field, saving the user the need to rekey this item of data.

The tax fields are not to be used unless specifically instructed.

If a “Related TKT Number” is omitted, the system will not generate an error response. Once
the related fields are filled in, tab to “ISSUE NOW” and enter.




- %SFP SERVICE FEE

NAME=LITISSITN £ ANNERIRSSsss mimsmsissrmse:siemmsssummese: s s e s
EOE V14907 08000000077 sramanmssnmmmismin s a s a s e sn ds
EXP DATE-1106  MANUAL CODE-VI....

FEE ZAR 228

Tl s TR sy s TRS mnesea

RELATED TKT NUHBEH 0831234567830  RELATED INV NUHBEH 67890. .

ISSUE NOW-

RESPONSE:

TASF ISSUED - TTL FEE ZAR [28
MIR GENERATED - TTL FARE ZAR 228
RECORD LOCATOR: >%PT7HFA

Any field can be changed by the user with the exception of the amount. If the wrong amount
has been entered the user must ignore the booking and make the SFP entry again.

No service fee data is shown on the face of the Booking File. It can be found in history:

*HTI

3¢ CURRENT TIN DATA ek
WILSON/ANNEMRS - /9549300295804/ -ZAR/228

4. TINS TABLE

When the agency has issued the first TASF the TINS table for that agency will contain the
following data:

DEV NEAT END REMAINING
CH1ESC 6780000001 6780000439 439

ALLOCATED TICKET NUMBER RANGE FOR INT HOST SITE
3300245247 9900245339 153

ALLOCATED SERVICE FEE NUMBER RANGE FOR HOST SITE
9300295850 9300295801 43

5. Retransmission of TASF

TASF is a no paper transaction. There is no requirement, or ability, to retransmit a TASF.

N.B. It is not possible to use TKPDAD to send a MIR containing TASF data unless the
TASF data is rekeyed to the DI.FT field of the Booking File.
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6. TASF Refunds

TASF refunding is subject to BSP agreement.

7. TASF Voiding

TASF transaction may be voided within the current BSP reporting period, using the
existing void inputs. If the voiding request is successful the usual response will be
received, and the ticket marked as VOID on the TINS report.

Entry:
TRV/95499002958036

Response:

‘ TICKET NO. 9549900295803 CHANGED TO VOID STATUS

8. TINS REPORT (VOIDED TASF NUMBER)

SAA COMMERCIAL TRAINING TINS REPORT 28 APR 05
CURRENCY CODE ZAR IATA NUFMBER 77430464

A/L TKT/STOCK NBR PASSENGER NAME  FARE TAK  COMM FOP
354F3900235803 ABRAHAMS/JOLEENE VOID 28APR

354F3300235804 WILSON/ANNEMRS 228 0 0.00 CCC/VI
SUBTOTAL - CASH
SUBTOTAL - CHECK
SUBTOTAL - NONREF
SUBTOTAL - MISC
SUBTOTAL - INV

Do o
oo oo

This will result in the following screen being displayed:

*%SFP SERVICE FEE

NAME - WIILSON/ANNEMRS . o oo v v v v v e i nnnnnnnnnnnnns
FIR, 5 rrvoessmostoi a  a Sa T
EXP DATE-....  MANUAL CODE-......

FEE ZAR 228

Tl conesmmes cunes  [Reiremmsnn Sina (|09 pomesEErs Shergeg

RELATED TKT NUMBER-............. RELATED INV NUMBER:-.........

BSSUE NOW-

Fill in the Service Fee screen. The only valid form of payment is a credit, debit or charge
card. If the form of payment is stored in the Booking File F. field it will be copied to the FOP
field, saving the user the need to rekey this item of data.

The tax fields are not to be used unless specifically instructed.



If a “Related TKT Number” is omitted, the system will not generate an error response. Once
the related fields are filled in, tab to “ISSUE NOW” and enter.

RESPONSE:

Any field can be changed by the user with the exception of the amount. If the wrong amount
has been entered the user must ignore the booking and make the SFP entry again.

No service fee data is shown on the face of the Booking File. It can be found in history:

*HTI

TINS REPORT

In the TINS report the TASF transactions are shown by the letter F appearing between the
airline code and the document number:




10.

11.

12.

13.

TASF and ViewTrip
TASF can not be displayed in Viewtrip

Reporting

IATA will report the following information for all TASF transactions the
agent submit on your Agent Billing Analysis, under Airline Number 954 —
IATA.

Payment

The agency will be credited with the full amount of all credit card TASF
transactions submitted during a BSP Billing Period on the Settlement Day for
that period.

Fees and Charges

The agency will be charged, by ADM from 953 - IATA.

The agency will be charged a BSP processing fee for every TASF transaction
Processing Fee rates and applicable card service fee are detailed in the Agent
Terms and Conditions for TASF.

Invoices

A full monthly invoice detailing any VAT applicable on fees and charges for
TASF that have been used will be sent to the agency.

ADM'’s for Fees, Charges and Invoices for TASF services will be provided in
the next BSP Billing Period after the settlement period of the agency’'s TASF
sales.



