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TERMS AND CONDITIONS FOR THE DINERS CLUB SIMOLA HOTEL, COUNTRY CLUB AND 

SPA PROMOTIONAL COMPETITION CONDUCTED BY DINERS CLUB S.A (PROPRIETARY) 

LIMITED (“THE PROMOTER”) 

 

1 How to Play 

1.1 This promotional competition commences on Monday 6 July 2010 and terminates on Friday 13 
August 2010. 

1.2 To qualify as an entrant into this promotional competition you must:  

1.2.1 be a valid accountholder with the Promoter in your personal capacity (“Card Account”); 

1.2.2 not have breached any of the terms and conditions applicable to your Card Account 
(including but not limited to being in arrears and/or over your credit limit) at the time of the 
lucky draw; 

1.2.3 visit the Promoter’s website found at www.dinersclub.co.za (“the Website”);  

1.2.4 complete the electronic entry form found on the Website by completing all the necessary 
information; and 

1.2.5 click onto the word ‘submit’ and submit your completed electronic entry form found on the 
Website (“Requirement”).  

1.3 You will automatically be entered into the lucky draw when you successfully complete the 
Requirement. 

1.4 Entry is limited to 1 (one) entry per entrant. 

 

 

 

2 Prize 

2.1 1 (one) entrant stands a chance to win a 2 (two) -nights stay at the Simola Hotel, Country Club and 
Spa in Knysna (“Hotel”) valued at R30 000.00 (thirty thousand rand) (“Prize”) which consists of 
the following:  

2.1.1 2 (two) -nights accommodation for 2 (two) adults sharing in a luxury suite including 
breakfast daily; 

2.1.2 champagne and a platter of fresh sushi upon arrival at the Hotel; 



2.1.3 a round of golf for 2 (two) adults; 

2.1.4  a picnic for 2 (two) adults; 

2.1.5  a spa treatment for 2 (two) adults consisting of a Simola skincare ritual, massage, 
manicure, pedicure and Indian head massage; 

2.1.6 1 (one) dinner for 2 (two) adults; 

2.1.7 unlimited access to the gym, heated pool, hydro bath, sensation shower and sauna facilities 
at the Hotel for the duration of the stay; and 

2.1.8 transportation to and from George Airport. 

2.2 Hotel accommodation is subject to availability and the Prize is valid for the periods; September to 
November 2010 and May to August 2011 This Prize excludes: 

2.2.1 local flights to and from George Airport;  

2.2.2 travel insurance covering personal accident, medical expenses, emergency repatriation, 
baggage loss and loss of funds; and 

2.2.3 beverages, lunch and dinner meals, alternative flights, transportation not specified, 
gratuities, telephone calls and laundry. 

 

4. GENERAL 

4.1 The Promoter of this promotional competition is Diners Club S.A (Proprietary) Limited ("the 
Promoter"). 

4.2 The Promoter, its directors, members, partners, employees, agents or consultants and their spouses, 
life partners, parents, children, siblings, business partners or associates are not eligible to 
participate in or enter the promotional competition.  

4.3 The partner selected to accompany the prize winner must be 18 (eighteen) years or older at the 
date of the lucky draw set out below.  

4.4 All information relating to this promotional competition and published on any promotional or 
advertising material forms part of these terms and conditions of entry. 

4.5 No entry will be considered to be valid until a validation process has taken place. The Prize will 
only be awarded to the prize winner upon valid and satisfactory proof of identification and Card 
Account number. 

4.6 The prize winner of this promotional competition shall be chosen by means of a lucky draw to be 
held on Wednesday 10 November 2010 at the premises of the Promoter, situated at 35 Symons 
Street, Auckland Park. The prize winner will be contacted only telephonically by the Promoter.  

4.7 In the event of a dispute, the decision of the Promoter will be final and binding on all aspects of 
this promotional competition and no correspondence will be entered into. 



4.8 The Promoter, its directors, members, partners, employees, agents, consultants, suppliers, 
contractors and sponsors assume no liability whatsoever for any direct or indirect loss or damage 
arising from a entrant's participation in this promotional competition or for any loss or damage, 
howsoever arising. The prize winner indemnifies the Promoter and holds the Promoter harmless 
for any loss, damage, harm or injury which the prize winner may sustain as a result of any claim 
which may be made against it by any third party, whilst participating in this promotional 
competition.  

4.9 The Promoter will be entitled to publish the prize winner’s name and photograph in any 
advertising, promotional, print, point of sale or public relations material, the nature and manner of 
such releases to be determined within the sole discretion of the Promoter, for a period of 12 
(twelve) months from the date of the lucky draw provided that the prize winner consents in writing 
to such usage, after having being publicly announced as prize winner of this promotional 
competition. 

4.10 If required by the Minister for Trade and Industry, the Lotteries Board or for whatever other 
reason, the Promoter shall have the right to terminate this promotional competition with immediate 
effect and without notice of such termination.  In such event, all entrants hereby waive any rights, 
which they may have against the Promoter and hereby acknowledge that they will have no 
recourse or claim of any nature whatsoever against the Promoter, its directors, members, partners, 
employees, sponsors, agents or consultants. 

4.11 All entrants, by entering this promotional competition, agree to be bound by these terms and 
conditions. 

4.12 The Prize is not transferable and any Prize not taken up for any reason will be the subject of a 
separate draw and shall be allocated in terms of this promotional competition. 

4.13 The Prize will not be changed for cash amounts or for any other prize other than the Prize offered 
in terms of clause 2 above. 

4.14 Once the prize winner accepts the Prize, the prize winner accepts the Prize at his/her own risk. 

4.15 The Promoter is not liable for the failure of any technical element relating to this promotional 
competition that may result in an entry not being successfully submitted. 

4.16 The Promoter reserves the right to substitute any Prize with another prize of similar commercial 
value. 

 


