
Diners Club 
Platinum Card

LIVE AN EXTRAORDINARY LIFE

Living an extraordinary life requires a card with 
facilities that go above and beyond to provide you with 
a world of endless lifestyle, travel, and entertainment 
rewards. Accepted at more than 55 million* merchant 
locations in more than 200 countries and territories**. 
Step into your extraordinary life.

*Based on data provided to Diners Club International by merchants, acquiring institutions and other third parties as of December 31, 2023.
**Based on transaction data collected from 2019 through 2023.



What it means 
to belong

PREMIUM CONCIERGE SERVICE

Discover unparalleled luxury and convenience 
with Diners Club’s Premium Concierge Service, 
your gateway to a world of exclusive experiences. 
Our expert team, available 24/7, will ensure that 
your journey is seamless and sophisticated from 
beginning to end.

Unique Privileges include: 

• Prime-time and priority seating at the world’s 
most esteemed restaurants, ensuring you always 
have the best seat in the house. 

• Preferential pricing on premium brands such 
as Moët & Chandon, Krug, Nars, and Olaplex, 
elevating your lifestyle without effort. 

• Tailormade vacations with complimentary perks 
such as room upgrades and spa credits, making 
each trip unforgettable. 

• Downloadable guides with valuable insights for 
your trips, ensuring you experience the best of 
every destination. 

• Priority entry to the finest hotels, shows and 
events worldwide, even during peak seasons, 
ensuring the most enjoyable experiences. 

• Lifestyle managers at your disposal to handle 
urgent or complex travel itineraries for peace of 
mind.

You can discover the true essence of personalised 
service and unmatched convenience with the 
Diners Club Premium Concierge Service. To 
embark on a journey of indulgence and access a 
realm of exclusive experiences, click here or call 
+27 21 201 0044.
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LIFESTYLE 

• Enjoy benefits tailored to your sporting lifestyle, 
including discounts at golf shops and green fees at 
selected golf clubs. 

• Receive invitations to lifestyle experiences such as 
connoisseur events for wine, whiskey, coffee, olive 
oil, and chocolate. 

• Gain access to special offers through the Diners 
Club International network of privileges through 
the Diners Club Travel Tools App. 

• Belong to an exclusive club where you can explore 
the world of dining with access to the Diners Club 
network of restaurants, including Diners Club 
Winelist Award-winning establishments. 

• Ensure you have the right bottle for any occasion 
with the Diners Club Wine Club, which offers 
preferential rates from the  
Wine-of-the-Month Club. 

• Access exclusive, members-only content from 
Signature magazine – covering travel, business, 
style, property, and more. 

• Earn and redeem ClubMiles at the online ClubStore 
and receive hampers and gifts perfect for any 
occasion, or convert ClubMiles to vouchers 
redeemable at lifestyle stores associated with 
Diners Club. 

• Enjoy exclusive and discounted curated 
experiences reserved for Diners Club members.

TRAVEL 

Travel in style and luxury with Diners Club. Our 
Complimentary Phase 1 Travel Insurance* ensures 
that travellers aged up to 74 years can leave their 
worries behind. Simply call us at 0860-DINERS 
(346377) and follow the prompts to start your 
hassle-free travel experience.

Enjoy unmatched travel benefits: 

• Experience seamless travel with pre-arranged 
airport transfers and VIP Meet & Greet services. 

• Relax in over 1,500 lounges and experiences in 
more than 700 cities and over 200 countries and 
territories**. For added convenience in larger 
airports, enjoy access to multiple alliance lounges. 
Use the Diners Club Travel Tools Mobile App to 
find lounges on your route. 

• Enjoy exclusive flight discounts with Emirates 

and save up to 20% on Economy and up to 
15% on First Class and Business Class flights 
(excluding airport taxes) for any international 
round-trip airfare. 

• Get Avis Club Preferred  status, unlocking 
international discounts, priority service and car 
rental upgrades. 

• Earn Diners Club ClubMiles and redeem them 
on flights, accommodation, holiday packages 
and vouchers. Use ClubMiles to discover a wide 
variety of products in our ClubStore for your 
shopping pleasure.

• Start your journey with Diners Club and transform 
your travel experiences into luxurious adventures, 
where convenience and exceptional service are 
always a priority.

**Based on transaction data collected from 2019 through 2023.
*Terms and conditions apply.
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ENTERTAINMENT 

• Receive exclusive invitations to prestigious 
golfing events such as the Diners Club 
Regional Qualifiers. 

• Get instant VIP Platinum membership 
in the Southern Sun Hotels’ Frequent 
Guest rewards programme and receive 
accommodation and dining discounts and 
more. 
 

Register on the Southern Sun Hotels 
website and contact the Diners Club 
Member Service Centre to arrange for a 
Frequent Guest upgrade. 

• Get access to invitation-only, high-profile 
events. 

• Use your ClubMiles to purchase a variety of 
items, including laptops, phones, cameras, 
tablets, and more from the ClubStore.
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More Platinum Card 
benefits

• Complimentary face-to-face delivery.

• Up to 55 days’ interest-free credit.

• Client services 24/7.

• Quick and easy card replacement.

• Minimum repayment of only 3% on the credit card.

Join Diners Club ClubMiles and get rewarded with 
Miles simply for using your card online and in-store. 
For more information, visit the ClubMiles website.

REWARDS PROGRAMMES BENEFITS

CLUBMILES

Redeem on

Airlines
Access bookings on over 200 airlines.

Airport taxes
Flight bookings including airport taxes.

Accommodation
Get access to bookings for over 50 000 

hotels worldwide.

Car rental
Earn bonus ClubMiles when you book a 

car with Avis and pay using your 
Diners Club Card.

Cruises
Book through Cruises International.

Lifestyle
Enjoy 20 voucher partners at the online 

ClubStore.

Experiences
Get access to curated travel packages.

“Credit card payment
facility that provides access

to travel, lifestyle and
entertainment experiences,

while also catering for
everyday payment needs

with just a minimum
repayment of 3%.”

24/7 DINERS CLUB SUPPORT: 
HERE TO ASSIST

For any enquiries or to report lost or stolen cards, 
contact us 24/7, 365 days a year. 

In South Africa, call 0860-DINERS (346377). 
International callers, use +27 21 137 5552, or send an 
email to custserv@dinersclub.co.za. We’re always 
here to assist you.
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Strengthen your commitment to social impact with the 
Diners Club Platinum Card through our Together for Change 
initiative. In partnership with Feenix.org, we’re dedicated to 
empowering young women in the wine industry, recognising 
the far-reaching ripple effect of their success. 

By leveraging your Platinum status, you get an exclusive 
opportunity to support these aspiring individuals on their 
journey to academic achievement using your Diners Club 
Card. Together, let’s make a lasting difference in their lives 
and the future of the wine industry.

Support a 
student

Diners Club 
is digital

• Stay connected with the Diners Club 
Mobile App to check your balance and 
spend on-the-go. Download the App here. 

• Load your Diners Club Card onto the 
SnapScan App to be used at over 60 000 
merchants across South Africa. 

• Download the Diners Club Travel Tools 
Mobile App for more information on airport 
lounge locations, the latest Privileges offers, 
travel advice, and more to assist you on 
your journey.
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